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Introductions

How Docusign helps DoD.

Agenda

Demo of a representative sighing experience
(DD2875)

Discussion, Q&A
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Docusign helps DOD components streamline
operations & accelerate mission delivery

*

\/
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U.S.ARMY

X
‘ US Army Corps

EXCHANGE of Engineers.

ARMY & AIR FORCE EXCHANGE SERVICE

U.S. AIR FORCE

UNITED STATES
AIR FORCE
ACADEMY

IL4 Use Cases

Internal Operations Case Management Military / Veteran Health
Forms

e Recruitment
e Hiring & Onboarding
e Contract Management

e Facilities Management e Consent Forms

e System Access Forms e Permits, Licensing & e Health Care Services

e Request for Issue / Registration e Patient Intake
Turn-In
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Common Terms: Electronic Signing vs. Digital Signing- CAC/PIV

Electronic Signing:

Legal for last 20 years in US

Legal Internationally

Financial/ Healthcare/Insurance Industries

Consumer Driven

Leverages IT tools for ID Validation

Other Forms of ID Validation: Govt. ID- MFA- KBA-Video
No Digital Certificate Involved

Digital Signing CAC/PIV:

A PKI technology that relies on Digital Certificates
Matches Certificates on your Government Device witl
Certificates on your CAC Card

Certificates are managed by the DoD Certificate
Authority (CA)-DISA

Unique in the US to the Federal Govt. BUT a common
practice in the rest of the world.

In place for close 20 years



DOD Docusign Integrations - some of our DOD ==
Fw@?@ﬁ@mlmed Mission-Ready ———

U.S. Department of Defense

DISA JWCC: Enhances communication and authorization within the

Joint Warfighting Cloud Capability. DOD Challenges

=» Manual Workflows: Processes rely on paper
documents that may need physical signatures,
approvals, and routing, slowing decision-making
and increasing the risk of lost documents.

DLA: Docusign CLM and eSignature integrated with ServiceNow
accelerate asset documentation and administrative workflows, cutting
response times and paperwork.

Navy (DADMS APL): Approved for Navy applications, ensuring a

' Compliance and Security: Manual processes
centralized, secure approach to document management.

often involve unencrypted emails or physical

Navy & Marine Corps (CNIC, CNRC, MyNavyHR, NAVFAC, PEO delivery, exposing sensitive data to risk.
MITSM, Navy JAG): Supports mission-critical functions like personnel Docusign offers secure, FedRAMP and
management, legal documentation, and onboarding. The MyNavyHR IL4-compliant digital solutions.

integration pending ATO approval.

Document Storage & Retrieval: Manual
storage makes organizing and retrieving
documents difficult. Docusign provides
centralized, secure digital storage.

Marine Corps Wounded Warrior: Automates EEOC forms, asset
management, and help desk operations, streamlining workflows like
SAAR 2875 and JAG legal processes. O e

Real-Time Visibility: Manual tracking lacks
transparency. Docusign offers real-time
dashboards for document status, speeding
decision-making.

Navy Flank Speed: Leveraging Microsoft Power Platform, Docusign A
enables IL4 workflows for CAC-secured CUI processing in HR,
onboarding, and access requests, ensuring compliance and efficiency.
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Docusign delivers a frictionless, digital experience
at every step of the agreement process

Secure
Repositor

. Automated
Signature Workflows

DocGen &
Template

Services
Agreement

FedRAMP & IL4 Authorized | PIVand CAC Signing | Integrations & APls

400+
Connector s

Power Automate

servicenow. W Unanet )
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Common DoD and Federal Forms

Grants & Contracts Constituent Services Military & Veterans Personnel Management Fiscal & Budget
Award/Contract (SF-26) License & Registration Request for Examination Declaration for Employment Confidential Financial Disclosure
Amendment of Solicitation / Applications (USDA Animal (680-3A-E) (OF-306) Report (OGE-450)

Modification of Contract (SF-30) Welfare) Enlistment / Reenlistment I-9 Verification & W-4 Tax Form Interagency Agreement IAA (FS
Solicitation, Offer and Award Marketplace Appeal Forms Document (DD-4) Authorization, Agreement and Form 7600A & B)
(SF-33) (HHS-CMS) Armed Forces, record of Military Certification of Training (SF-182)  Constituent Financial Aid
Solicitation/Contract/Order for Application to Register Permanent = Processing (DD-1966) Statement of Prior Federal Disbursements (Emergency
Commercial ltems (SF-1449) Residence or Adjust Status Application for Health Professions ~ Service (SF-144) Rental Assistance, Homeowner
(USCIS 1-485) Trainees (VA 10-2850d) Performance Review Financial Assistance)
VA Form 29-4125¢, Claim for One  Clearance of Employees for State Financial Aid
Sum Payment (Insurance Form) Separation or Transfer (HHS-419) ~ Disbursements (Cash
N, Management Improvement Act
Workplace Flexibilities Agreement Agreements)
(HHS-990)

Security & Access Legal & Compliance Asset & Record Mgmt Facilities Procurement
PIV Card ID Badge Request NDAs Request for Equipment Issue / Front Desk Sign-in Purchase Order
Questionnaire for National Contract Management Turnin Work Orders Statement of Work
Security Positions (SF-86) Internal Compliance Hand Receipt Lease Agreements Master Services Agreement
Security Training Form (OISP) Licensing & Permit Applications Asset Tracking Move In/Out Request RFP Sign-off
System Authorization Access Board Minutes & Correspondence = Access Management Parking Permits Supplier Compliance
Request (DD-2875) Affidavits Incident Reporting Building Maintenance Service-Level Agreements
Memorandum of Understanding Maintenance Authorization Construction CAD Drawings Termination Letters
Equipment Loan Agreements Software License Agreements
Change Justification Forms Invoice Processing
Building Permits Subcontractor Agreements
Change Orders Vendor Contracts
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0365 and ServiceNow Forms Management

Microsoft Teams

u Supervisor
€ CAC (or PIV)

o Signature

<

Security Manager
Electronic Signature

® docusign | E¥ Microsoft

Power Automate
calls Docusign

-
ﬂl -
Y

u Requestor Package routed for
CAC (or PIV) signatures

8 | Signature
- Automating
. i ¥
) 1
o \_)\ W 4

Microsoft Power Apps

Rup”

R

When complete,
push data to
system of record

Store in System of Record



0365 and Sharepoint Forms Management

Microsoft Teams

u Supervisor
&% CAC (orPIV)
@ | Signature

Security Manager
Electronic Signature

® docusign | E¥ Microsoft

Power Automate
calls Docusign

Microsoft Power Apps

o~

&} ]
u Requestor Package routed for
&% cac (or PIV) signatures
B8 | Signature

- Automating
00 O
When complete, _
push data to Store in System of Record @ @ '
system of record (Sharepoint, Dataverse) ) i



Docusign & Salesforce: Agreement Mgmt

salesforce

Salesforce
Contract Record

E 1 Partner A
@ [Iteration and Electronic
o | (Digital) Signing

ha

When complete, push data
(link) to Salesforce

'docusign. ‘ B® Microsoft

Salesforce
Create Subcontract

-

" 4
4

WAnn”

B

0

Company A
Iteration and
Electronic (Digital)
Signing

Record in
Salesforce

Call Docusign and Pass
Salesforce Data

Build “Teaming Agreement”
using Salesforce Record Data

)

Automating
Agreements



Buying Docusign in DoD and the Federal Government

GSA

‘e

SEWP

WWW.SeWp.nasa.gov

General Services Administration (GSA)
Schedule 70

GSA Schedule 70 is widely used for IT products and
services across the federal government, making
Docusign accessible to multiple agencies, including
the DOD.

NASA Solutions for Enterprise-Wide
Procurement (SEWP V)

NASA SEWP V is a government-wide acquisition
contract (GWAC) for IT products and services,
including software solutions like Docusign.

Alaska Native Corporations (ANCs) and
Tribal-Owned Enterprises

Under the SBA 8(a) program, federal agencies can
directly award contracts to ANCs and Tribal-Owned
enterprises without competition, using Sole Source
authority. This allows for quicker acquisitions and
supports Indigenous economic development.

® docusign

*
=GSA

Federal Supply Schedule

Federal Supply Schedules (FSS)

FSS is available for multiple federal agencies and
includes software solutions like Docusign under different
SINs (Special ltem Numbers).

Department of Veterans Affairs
Technology Acquisition Center (TAC)

Although primarily for the VA, this acquisition center can
serve as a pathway for DOD purchases as needed,
especially in the case of joint requirements

ITES-SW2 (Army Information Technology
Enterprise Solutions - Software 2)

ITES-SW2 provides software solutions, including
electronic signatures, and is available for DOD-wide
use.

Army CHESS (Computer Hardware,
Enterprise Software, and Solutions)

Managed by the Army, CHESS provides IT solutions
and contract vehicles for the Army and DOD. Docusign
can be accessed through CHESS if aligned with
enterprise needs.
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i3  Power Apps | DHS Enterprise Forms ©

Enterprise Forms Automation

Select the form: DD2875 System Access Request v & Generat~

New employee
completes forms
assigned to them

using Microsoft
Power App

[ docusignw Demonstration Loop 10f13



Power Apps | DHS Enterprise Forms

Requestor IA Training Date

Richard Hanapole Employee Name 1/17/2025
Supervisor and supewisor is Designation of Person

Rachel McAdams automatically Civilian
System Name populated

c2s

Generate DD2875

U.S. Department of Defense

® docusign Demonstration Loop 2 of 13



i1 Power Apps | DHS Enterprise Forms ®

Your Form Has Been Submitted for Signatures

Form is submitted
and placed ina
recipient workflow

Back to Forms Menu

, "
[ CIOCUSIgnw Demonstration Loop 3 of 13



| (=) =  Home View Help
- U Delete v T Archive < Sweep EgMoveto ~ @D Report v € & ~ v SavetoCIM v QRead/Unread O v B~ £ O~ B+ @ >
— ***Test Document™**Complete with DocuSign: DD2875 for Richard Hanapole
. Inbox oO=1nN
Richard Hanapole i
A xxs ’ < - -
) Weniinianlienieac B This document is for demonstration purpose only.
v Corey Washington via Docusign
Reminder: Complete with Docu...  11:36 AM
Corey Washington sent you a document to h...
& Corey Washington via Docusign
Completed: Complete with Docu... 9:38 AM
Your document has been completed VIEW C...

Corey Washington via Doc
Complete with DocuSign: |
Corey Washington sent yot

PubSec MSFT

= [
> Contracts Expiring in the n Reclplents recelve

Contract IDs: 51bd98d7-17 - a4 -
P email notification

Microsoft Power Automat¢
1 of your flow(s) have faile
The flow(s) listed failed in tl

Corey Washington via Docusign
Reminder: Complete with D...  Tue 11:37 AM
Corey Washington sent you a document to h...

, PubSec MSFT REVIEW DOCUMENT

Contracts Expiring in the ne...  Tue 8:00 AM
Contract IDs: 51bd98d7-17d4-4439-8241-95...

Richard Hanapole sent you a document fo review and sign.

~  This week
Richard Hanapole
Corey Washington via Docusign drdocusigndemo@gmail.com
Reminder: Complete with ...  Mon 11:35 AM
Corev Washinaton sent vou a document to h... = Dlanca ramnlata thic farm far cuctam arrace

[ docusignw Demonstration Loop 4 of 13



| (=) =  Home View Help
- U Delete v T Archive < Sweep EgMoveto ~ @D Report v € & ~ v SavetoCIM v QRead/Unread O v B~ £ O~ B+ @ >
. Inbox d o =1 ***Test Document***Complete with DocuSign: DD2875 for Richard Hanapole
Richard Hanapole i
) FOE:: dzz‘;’:;:‘gecg:‘r:'i‘zhar . H‘;n“a;g"" This document is for demonstration purpose only.
v Corey Washington via Docusign
Reminder: Complel
Corey Washington ¢
& Corey Washington a =
i Recipient

|}
Corey Washington “ReVIews

Complete with Doc

Corey Washington s Document,, Within

PubSec MSFT

’ Contracts Expiring IL4 security

Contract IDs: 51bd9

v Yesterday Bou ndary

Microsoft Power At
1 of your flow(s) ha
The flow(s) listed fal.-— .

Corey Washington via Docusign
Reminder: Complete with D...  Tue 11:37 AM
Corey Washington sent you a document to h...

, PubSec MSFT REVIEW DOCUMENT

Contracts Expiring in the ne...  Tue 8:00 AM
Contract IDs: 51bd98d7-17d4-4439-8241-95...

Richard Hanapole sent you a document fo review and sign.

~  This week
Richard Hanapole
Corey Washington via Docusign drdocusigndemo@gmail.com
Reminder: Complete with ...  Mon 11:35 AM
Corev Washinaton sent vou a document to h... = Dlanca ramnlata thic farm far cuctam arrace

[ docusignw Demonstration Loop 5 of 13



Review and complete

SIGN

Powered by #® docusign

ROUTINE USES: None

DISCLOSURE: Disclosure of this information is voluntary, however, fallure 1o provide the requesied information may impede, delay or
prevent further processing of this request

useriolrhanapole pATe 01/07/25

Tvpe of Request | INITIAL v

SYSTEM NAME (Appiication Platforms)

Pentagon
O Tc-ams i ‘LOCATIONI g
0 be complet: ‘equestor
1. NAME (Last. First. Middle initial) ] 2. ORGANIZATION

|Hanapole, Richard | |us Army Bravo-6

3. OFFICE SYMBOL/DEPARTMENT _ "4. PHONE (DSN and/or Commercial

[Bravo kilo 6 [571.226.3121

5. QFFIC! -MA 6. JOB TITLE AND GRADE/RANK
hanapolefederal@gmail.com | |o-2

7. OFFICIAL MAILING ADDRESS 1 8 CITIZENSHIP 9. DESIGNATION OF PERSON
[122 Horseshoe Lane US Citizen v

[Vienna, VA 22066 |

10. 1A TH Required - Sign Here - SignHere PTION REQUIREMENTS (Complote as required for user and/or functional level access.)

Sign jd annual Information Awareness training. COMPLETION DATE (YYYYMMDD) 20250101 |
11. USE ENATURE (or UAM digital signature for ACTIVATION, DELETION or DEACTIVATION requests) | 12. DATE (YYYYMMOD)

4 1/17/2025 | 08:20:0
PART Il - ENDO ENT OF ACCESS BY UAM (OR USER'S SUPERVISOR).

(If usy contractor - please provide Company Name, Contract Number and Date of Contract Expiration in Block 15.)
13. JUSTIFICATI CESS (FOR UAM OR SUPERVISOR USE ONLY - REQUIRED FOR ALL INITIAL AND MODIFICATION REQUESTS)

14 VERIFICATION OF NEED TO KNOW 15. ACCESS EXPIRATION DATE (include Contractor Name and Contract Number)

| certify thal this user requires access as requesled D

16, ACCESS REQUEST INFORMATION = =

| Unit Name:

Assigned UIC: Responsible UIC: ]

English (US) ¥ ContactUs = TermsofUse  Privacy

m <« T

Recipient
- digitally signs with
CAC card in the
browser (nothing
downloaded)

Copyright © 2025 Docusign, Inc. All rights reserved

® docusign

Demonstration Loop 6 of 13



® docusign

Reason for Signing

Please verify that the information below is correct and select a reason for
signing.

Signatory Name: Richard Hanapole

Signatory Email: hanapolefederal@gmail.com

Signing Reason: -- select -- 54

-- select --

| approve this document

CANCEL | have reviewed this docume
| am the author of this docu

Recipient
approves the
document

Demonstration Loop 7 of 13




We'll use this certificate O Refresh

Test Cardholder

Issuer: Test RSA 2048-bit CA for Test PIV Cards
Serial: 67
Expires: 2030.10.01

Enter your certificate PIN *

Recipient enters
PINforCAC ||~ N s
signing

A certificate Check that it's available to your device, and then click Refresh Cancel Next

® docusign



Review and complete

Digital
signature
applied to the
form

USCLOME; Disclosure of this information is voluntary; however, fallure 1o provide the requested information may impede, delay or

prevent further processing of this request
TvpPe oF Request | INITIAL v USER ID rhanapo] e oate 01/07/25

SYSTEM NAME (Appiication Platforms) Pentagon
O Tc-ams JLOCATIONI 9
!:R' ' ”o Ee compgla E Hequestor
1 2 GANIZATION
Hanapole, Richard US Army Bravo-6
3. OFFICE SYMBOL/DEPARTMENT 4. PHONE (DSN and/or Commercial)
[Bravo kilo 6 [571.226.3121
5 MA 6. JOB TITLE AND GRADE/RANK
hanapolefederal@gmail.com | [(_)—2
7. OFFICIAL MAILING ADDRESS | 8 CITIZENSHIP 9. DESIGNATION OF PERSON
[122 Horseshoe Lane | [UscCiizen v

|Vienna, VA 22066 ]
10. IA TRAINING AND AWARENESS CERTIFICATION REOUIREMEN‘TS (Complete as required for user and/or functional level access.)

annual ion A training. COMPLETION DATE (YYYYMMDD) [20250101

“SIGNATURE (or UAM digital signature for ACTIVATION, DELETION or DEACTIVATION requests) | 12. DATE (YYYYMMOD)
= 1/17/2025 | 08:28:5

| have

ACCESS BY UAM (OR USER'S SUPERVISOR).
r - please provide Company Name, Contract Number and Date of Contract Expiration in Block 15.)

OR UAM OR SUPERVISOR USE ONLY - REQUIRED FOR ALL INITIAL AND MODIFICATION REQUESTS)

13, JUSTIFICATION FOI

Powered by #® docusign

14 VERIFICATION OF NEED TO KNOW [ 15_ ACCESS EXPIRATION DATE (include. Contractor. Name.and. Contract

PST

All done here?
You've completed the required fields. Click Continue to go to the next step.

English(US) ¥ ContactUs  TermsofUse  Privacy

@ « W @

100%

Copyright © 2025 Docusign, Inc. All rights reserved

® docusign
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Environment
Power Apps L search £ Common Data Service

+ New v Z Edit | v [ Createanapp P Using thistable < Import v = Export > ff Advanced ~ i Delete

Home
Tables > Agreement

Create
Leamn Table properties ¢33 Properties B3 Tools Schema © Data experiences Customizations ©
Apps Name Primary column Description Columns B Forms &a Business rules

Agreement Claim Number Table used to store and manage agreements

Relationships

Tables Type Last modified = R E

Standard 5 hours ago Q Keys 2

o Flows

&  Solutions E8 Power Automate
- saves the
Agreement columns and data

w Nore completed form to
Claim Number T+ [&] Created On v V4 Name* v Ep.. *v City st... v | [ signed Agreement »
@ Power Platform Dqtaverse
]

B Alhub

00556677 9/7/2023 3:43 PM PubSec MSFT 9/7/2023 Fairfax, VA

061875f0e60f 2/4/2025 3:52 PM DD2875 for Richard Hanapole 2/4/2025 Fairfax, VA ...

3d68d0eda8ab 2/10/2025 12:25 PM DD2875 for Richard Hanapole 2/10/20... Fairfax, VA ... A& 124ef76b-0438-4cb1-a03e-3¢
5d0c9516d082 2/10/2025 11:36 AM DD2875 for Richard Hanapole 2/10/20... Fairfax, VA ... 889439bb-d992-4f44-90ee-5
785e65b5b6be 2/4/2025 4:11 PM DD2875 for Richard Hanapole 2/4/2025 Fairfax, VA ...

Enter text Enter text Enter or pick ¢ Enter text Enter text

[ docusignw Demonstration Loop 10 of 13



® docusign

B DD2875 for ..4325a8c.pdf

n Envelope ID: 1A487364-62E9-4A56-8012-CI9844325A8C

DD FORM 2875 - SYSTEM AUTHORIZATION ACCESS REQUEST (SAAR

PRIVACY ACT STATEMENT

Executive Order 10450, 9397; and Public Law the Computer Fraud and Abuse Act
Torecord names, sgnatures, and other denifiers for e purpose of validating e trustworthnes:
requesting access & Department of Defense (DoD) systems and information
electronic andlor peper form.

ROUTINE USES: None

DISCLOSURE: Disclosure of this information is voluntary; however, fallure 1o provide the requesied information may impede, delay or
prevent furiner processing of this request

Tvee oF Reauest INITIAL

AUTHORITY:
PRINCIPAL PURPOSI ndvidusis

{70 be completed by Fequestar
NAME (Last, First, Midale Initial) 2. ORGANIZATION
Hanapole. Richard US Army Bravo-6
GFFICE SYMBOLIDEPARTMENT PHI
Bravo Kilo 6
OFFICIAL E-MAIL ADDRESS
hanapolefederal@gmail.com
OFFICIAL MAILING ADDRESS
122 Horseshoe Lane
Vienna, VA 22066

10. 1A TRAINI

ONE (DSN andior Cort

571.226.3121

CITIZENSHIP 5. DESIGNATION OF PE

US Citizen Contractor

ol level acci
O 1 nag o f areness training. 0 (YYYYMMDD) 20250101
1 user« mg;

ITAL S ature for ACTIVATION. DELETION or DEACTIVATION requests) | 12. DATE (YYYYMMDD)

1/14/2025 | 08

(FOR UAM OR SUPERVISOR USE ONLY - REQUIRED FOR ALL INITIAL AND MODIFICATION REQUEST
IRich needs access to t

RIFICATION OF NEED T and Contract N
this user requre s requested

5. ACCESS REGUEST INFORMATION

Unit Name: Bravo-6 Assigned uic: UIC-CT65 Responsible uic: UIC-CT65

Proferenceuics: N/A

Preference Jobs:

Primary Job Rola(s):

 AMIS - DD FORM 2875
812018

/ Edit

E: Records may be maintained in both

Completed formis a
tamper resistant
PDF automatically
saved to Dataverse

® Share v
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® docusign

D docusign

Certificate Of Completion

Envelope Id: 1A487364-62E9-4A56-8012-C99844325A8C Status: Completed

Subject: Complete with DocuSign: DD2875 for Richard Hanapole

Source Envelope:

Document Pages: 3 Signatures: 3 Envelope Originator:
Certificate Pages: 4 Initials: 0 Richard Hanapole

AutoNav: Enabled drdocusigndemo@gmail.com
Envelopeld Stamping: Enabled IP Address: 13.64.99.248
Time Zone: (UTC-05:00) Eastern Time (US & Canada)

Record Tracking
Status: Original Holder: Richard Hanapole Location: Docusign
1/14/2025 11:00:43 AM drdocusigndemo @gmail.com

Signer Events Signature Timestamp

Richard Hanapole e Sent: 1/14/2025 11:00:49 AM
hanapolefederal @gmail.com 7 s Viewed: 111412025 11:01:18 AM
Consultant > Signed: 1/14/2025 11:02:05 AM
Hanapole Federal

Signature Adoption: Drawn on D
Security Level: Email, Account Authentication ghatiire hdoption: Drawn on Device
(None), Digital Certificate Using IP Address: 167.220.152.13

Signature Provider Details:
Signature Type: PIV Test

Signature Issuer: Test RSA 2048-bit CA for Test
PIV Cards

Electronic Record and Signature Disclosure:
Accepted: 1/8/2025 11:44:24 AM
1D: d6f809f5-6946-491c-87bf-351e588131c4
Company Name: US Army

Rachel McAdams s Sent: 1/14/2025 11:02:08 AM

rachel.hanapoledemo @gmail.com Frced preAdass Viewed: 1/14/2025 11:02:35 AM
Director 7 Signed: 111412025 11:04:11 AM
Hanapole CLM Demo

Security Level: Email, Account Authentication Sisine dopton: s ssjected S
(None), Digital Certificate Using IP Adaress: 167.220.152.13

Signature Provider Details:
Signature Type: PIV Test
Signature Issuer: Test RSA 2048-bit CA for Test
V Cards

PI
Electronic Record and Signature Disclosure:
Accepted: 1/8/2025 11:45:38 AM
ID: {53dd92b-7802-49e4-aBe5-2dbag4asi57d
Company Name: US Army

Richard Hanapole Sent: 1/14/2025 11:04:14 AM
hanapolefederal @gmail.com Viewed: 11142025 11:04:39 AM
Consultant b Signed: 1/14/2025 11:05:11 AM
Hanapole Federal

Securit Level: Email, Account Authentication /9" aiure Adoption: Drawn on Device
(None) Using IP Address: 167.220.152.13

Electronic Record and Signature Disclosure:
Accepted: 1/8/2025 11:44:24 AM
ID: 0B{B0915-6946-491c-87b1-3516588131c4
Company Name: US Army

In Person Signer Events Signature Timestamp

Certificate of
Completion
(Non-repudiation
document) contains
proof points of all
recipient signers
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Want to talk with us?
Schedule a time with the DOD team

chip.kendrick@docusign.com

202 288 0665

david.camarda@docusign.com

703 593 2093

alayna.earl@docusign..com

» docusign



