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Top Challenges / Pain Points

53%

61%

70%

73%Sourcing new mobile assets

Managing mobility inventory

Mobile help desk support

Connecting, recycling, and 
wiping assets

“It used to take 18 steps to onboard a BYO device” – NPO
“Having fragmented views on their assets is one of the top 
5 challenges of IT” – Service
“Activating roaming can take up to 4h with our MMS 
provider which is too long for a user at the airport“ – Retail
“Not having real-time visibility on end-users for active 
support, we spend additional expenses for replacing”

– Retail
“30-40% of assets not being used because we don't know 
where they are”                                                       – Mining 
“Remote data wiping, remote data recovery, support are 
needed”                                                 – Financial institution  

Mobility Management Workflows



“The only stand alone global mobile 
device lifecycle management platform, 
powered by ServiceNow, that reinvents 
the way mobile devices are managed”



#1 ITSM Platform Unique Approach Unique Partnership

85%
Leader in key technologies and markets

ServiceNow

ServiceNow
ZTM

Named a “Leader” in the  IDC MarketScape : 
Worldwide IT Service Management 
Software 2024 Vendor As s es s ment

Ranked #1 in 2023 Gartner® Marke t Share  in 
IT Service Management Platform and IT 
Asset Management & Software Asset 
Management

EMM Carriers
APILayer

MSP

EMM Ca rrie rsMSP

ServiceNow

ZTM
Hardware Asset Management

Mobile Vendors are providing 
point access to their solution

ZTM provides a holistic approach to Mobile 
Device Lifecyc le Management

Embed and natively integrated with 
ServiceNow HAM

Referenced in ServiceNow 
technical documentation

High penetration rate in 
large organizations

o f Fo rtune  500 a re  
us ing  Se rvic e No w

https://www.servicenow.com/docs/bundle/yokohama-it-asset-management/page/product/hardware-asset-management/concept/ham-for-ztm.html



Siloed Mobility Eco-System

SAMSUNG SDS  Zero Touch Mobility Platform (Scoped Application)

IBM 
WatsonX AgentEnd-User Portal ServiceNow 

Virtual Agent
Manager 

Workspace Slack MS Team

Automated OOTB Workflows Single Pane of Glass Audit and Reporting

Workflow EngineSingle Data Model Low Code / No CodeHardware Asset 
Management

Mobile Device 
Lifecycle Management

Omni-Channel 
Interface Layer

Built-on ServiceNow 
Platform
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Avoid swivel chairing 
and manage mobile 
devices in real time

Deliver better 
experience and self-
service, improving 

end-user 
productivity

Orchestrate 
processes and 

enforce policies and 
security, reducing IT 
risk, and achieve ESG 

goals

Better tracking of 
mobile assets, 

optimizing mobile 
device spending

Facilitate 
management of 
application and 

implement best in 
class workflows

Mobility Manager End-User Security Officer Procurement ServiceNow Admin.

ZTM
Orchestrating end-to-end workflows to 
manage complex and numerous tasks



ZTM Portal User-Experience

Ordering New Device

Device Buyback

Reporting Lost/Stolen Device

ZTM Manager Workspace

Manager Workflows

Manager Dashboard

Stockrooms / Warehouses 

Reporting



John McKenzie
Head of Federal, Mobile B2B Team

Samsung SDS America 
M: 425-308-4103

j.mckenzie@samsung.com

www.samsungsds.com/us/en

Josh Norton
Head of Government, Healthcare and Life Sciences

Samsung SDSA
M: 215-407-2709

josh.norton@samsung.com

John Graves
Senior Architect

Samsung SDS America
M: +1-240-449-7133

john.graves@samsung.com
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