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People are overwhelmed | Reduce Cognitive Load
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WalkMe Use Cases and Impact Opportunity

End User Efficiency
Improve agent productivity
and satisfaction by providing
proactive enablement.
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O Change Management

@ Communicate and guide users
through change contextually with
minimal formal training.

é Documentation
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Reduce knowledge loss from

Reduce the need for manual &/ — Support Reduction acquisitions training with in-system
document creation and maintenance O] Q Prevent help tickets with guidance and information.
with process capturing technology. — just-in-time assistance and

behavior-based help.
Cross Ap_)pllcatlon o Compliance
Automation 6{\ Process Efficiency Create tips and guidance to
Address UX/CX shortfalls by guiding é@})@ Improve the overall adherence to ensure adherence with process
Users through workflows that span process requirements.

multiple applications.
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Beyond FY24- Shifting Buyer Mindset
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| Getting Started with WalkMe

***WalkMe is Platform Agnostic***
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