on & Automation Platform



About the UnifyApps Company

Founding Team About the
Team

Pavitar Singh 235+ Employees across 4

CEO & Co-founder, UnifyApps .
offices Globally
Ex-CTO at Sprinklr

2012-2023 (11 years)
Grew Sprinkir $1m to $700m ARR

Gurgaon
India

Raised $31m Seed & Series A Funding from :

A} ELEVATION ICONIQ

and founders of Wiz, Sprinklr,
Walkme, HiBob, & ContentStack




Working with diverse set of customers globally

I} HDFC BANK

We understand your world

Largest Private Sector Bank in India

Ecom
Express

One of India’s largest tech logistics company

DoAL

One of the world’s largest Audio Devices
manufacturer

T

Top European Telco with Global footprint

w wak@®

Leading SaaS Product Company Globally

\IRON
/ MOUNTAIN®

American SaaS company,
leader in DXP platform

== CONTENTSTACK"

America based global enterprise
information management services company

W
JUBIIANT

FOODWORKS
Top Quick Service Restaurant Chain in APAC

policybazaar @

A leading Fintech aggregator




Data Management

Systems of Engagement (Website, MobileApp, Customer Portal, Employee Portal, Messaging Channels...)

C

ETL & Reverse ETL )

C

MDM

Customer & Employee Facing Apps

Workflows &
Integrations

( BP Automation )
( MW / iPaaS )
( APl Management )

=1

Applications

Custom Solutions

)

Shadow IT

App Modernization

BYRYAYA

360’

)
)
)

Systems of Record (ERP, CRM, HRMS, Core Systems, DW/DL...)

Al

Chatbots

Co Pilot

Content Generation

BYAYRYS
NZ N A N

Summarization

GenAl /LLMs

Q}J unifyapps



Systems of Engagement (Website, MobileApp, Customer Portal, Employee Portal, Messaging Channels...)

Data Management

=

ORACLE

‘\\\‘ Fivetran

® B %

2

Customer & Employee Facing Apps

Workflows &

Integrations

=

MEL2NILE
osvere

Applications

m mendix
outsystems

@ chatGPT

o Copilot

Microsoft*
ol NI KET

kore £

N
+

+
H:
-
-

¥ Claude & OpenAl |p Hsma

i3 Google Al OQ Meta Al

Q}J unifyapps



Systems of Engagement (Website, MobileApp, Customer Portal, Employee Portal, Messaging Channels...)

Customer & Employee Facing Apps

BOAT

Business Orchestration & Automation Technology
for

Systems of Intelligence

Systems of Record (ERP, CRM, HRMS, Core Systems, DW/DL...) GenAl / LLMs

Q)J unifyapps



"Gartner's Vision of Business Orchestration and Automation
Technologies (BOAT)"

BOAT is a Unified Platform for Automation

User-interfacing Process

apps and workflows ko3 orchestration
LCAP fe e, BPA
Intelligence
Enterprise

connectivity
Source: Gartner | 810775_C

A BOAT Platform typically enables:

e Long-running workflows with complex rules such as case management.

« Autonomous and intelligent orchestration of tasks powered by generative Al agents.

e Routine task automation.

o Intelligent ingestion of unstructured data. Source: Gartner | 810775_C

Q)J unifyapps



Introducing UnifyApps Platform

Customer & Employee Facing Apps

=1

Unify Data Unify Automations Unify Applications Unify Al

( ETL & Reverse ETL ) CWorkrow Automation) ( Drag & Drop Builder ) ( LLM Agents )
( MDM ) ( APl Management ) ( Rich Components ) ( Co Pilot )

Generative Al/Automation LLMS
| | | |

Unified Connector

®a @ » @ @ © o & o + F @

Q}J unifyapps



Case Study: Large Consumer Electronics & eCommerce brand

Streamlining Order Mgt,

Customer & Employee Facing Apps

Inventory & Delivery Mgmt

g-g ’
* Orchestrating workflows

across different systems in a
Unify Automations Unify Applications Unify Al single platform

(Workflow Automation> » Enterprise application providing

a single unified view across
Rich Components entire D2C operations

+ Al Copilot to provide real time
analytics & insights

Generative Al/Automation LLMS

Unifid Connector

Reduce manual effort &

@ @ ﬂ associated operational costs
by 80%

Q)J unifyapps



Case Study: One of the Largest Global Telecom Group

APl Management &

Employee Facing Apps

Cross-Application
Automation

58 Solution
+ Centralised Integration

Platform, to seamlessly integrate
Unify Automations Unify Applications diverse source systems spanning

multiple countries
(Workflow Automation)
* Low-Code Application
( API Management ) Rich Components Development: Create front-end

applications with minimal coding,
facilitating quicker development
cycles

Unified Connector

Fast track GTM for Opcos &

: reduce operational costs by 55%
®» - e O e 0 & o P

Q)J unifyapps



Case Study: Global Leader in IT Solutions and Data Engineering

Master Data Management

Employee Facing Apps

+ Master Database as a single
% source of truth: Consolidated

employee data from all
applications into a unified

Unify Data Unify Al master database

+ Al-powered Copilot for data
queries: quick, real-time

the data stored in the master

database

ETL & Reverse ETL

* Role-based access controls:
Permissions to define who can
view & access specific data

@ » € O @ @ & (s T 3‘%’; Mitigated risks with data

governance, while lowering

Unified Connector

operational costs

Q)J unifyapps



Al Agents needs to go beyond answering basic questions, to

orchestrating business processes when needed

Where can | find the
opportunity details?

Internally we use Salesforce
to capture all opportunity
details.

| need access to Salesforce
for preparing reports. Can
you help me with that?

Since you are not in the Sales
Org, we have sent your
request to IT Team for
exception approval.

Ask questions

® &

Create User Assign Role Send confirmation Send Login Details
to IT Team to Employee
™ In Sales Org
Check Employee
Role
Yes

° Approved
o o @’

Send For Approval Send Notification
(IT Team) #IT Team

S

Update Employee

QJJ unifyapps



After Gen Al, many business processes will be reimagined,
requiring new user experiences that go beyond just chat

V) upiteaons
4 Website Assistant

ervatior

You 10:46 AM
Can you help
the day for the

Slack Agent |
sure. | can cerl
“n
#* 1 Yes, you can change the date of
your reservation for up to seven
days in advance.

To do this, first go to Your
tions and click the
relevant one.

Rese

4% Al Agent
Then, go to Chan cils and
enter a new date. Finally, click
Confirm. That's it!

CHAT BASED Al AGENTS

Q. how can | find my employee ID

Filterby € SourceisJia 2 CreatedBy [ FileType [ Created On

<> Allnsights

To find your employee ID, try logging in at internal.acmeindustrial.com with your A
password. From there, go to your profile page by clicking on the toclbar icon at the
your screen. Your employee ID is mentioned at the top of your profile along with ot|
information about you.

If you still can't find your employee id, you can contact your HR Manager
Anirudh Amar
anirudh@acmeindustrial.com

Your Supervisor can also be contacted at

Palash Patel
palash@acmeindustrial.com

ENTERPRISE SEARCH

Consultants Meeting ID

ons fao@e. 278988

Meeting Date
27 Jul 2024, 19:30

| CSAT
‘ ° 32 b

@ call Score

10x v

~ Stakeholder Engagement
All participants were present

Al participants contributed
00:30:00

Asked for clarifications
00:30:00

Avoided interruptions
No instances found

Positive Language
00:49:12  00:59:28  00:50:52

GEN Al APPS

Call Duration
3h 29m 24s

Sentimen
Neutral

t

28

08
01

02

00

03

02

Q}J unifyapps



I Banking Agent L ITAgent 2, HRAgent © sales Agent

& Alagent Enterprise Al Search

(®) Retail Agent & Marketing Agent

f Gen-alApps

Unified Applications Platform

Drag-and-Drop No-Code Builder ©OOTB Rich Components 30+ Pre-Built Apps
GEN Al
% Fine Tuning %3 Auditability © Compliance
. Model Playground Session Monitoring Hallucination Controls
. Custom LLMs Version Control Content Filter
P I f . Advanced Fine Tuning Feedback and Citations Denied Topics
a t o I m LLM Agnostic @OpenAl ¥ Claude Fop : Google Al

N

& security & Governance

Honour RBAC of source apps
Audit and Error Plots
Pl Masking and Encryption

00 Meta Al B runway

Architecture

Automation Builder = Pre-Built Template Library APl Platform

Unified Data Platform

ETL&Reverse ETL | Data Catalog | Master Data Management

Unified Integrations

Ticketing CRM HR o-Auth File Storage Collaboration
ezl & (P) w 8 d Lo BCTN | > ¥ e R @
N0 & © QD e O wsn [ Do @en

3 (@») A aws 8y vec @

On Premise

Dev Tools Marketing
O3 = 3| P
= 0 2 - ¢4 B

QJJ unifyapps






Unified Data Platform

Real-time data replication from any source to
deStination SYStem ’J)J Unify Data / Sales Records Pipeline

@ Running | V7 deployed 5h ago

4 Summary ~ Source & Destination = Objects = Schema  Settings  Logs
— _, Transformations
a ) 2% . x
8 Source Objects ‘ Source Object R Destination Object CmM TR D S e Ui
Customer Info > %3 CRuRecords
B Q c
Upper Case
Ial @

Allletters capitalised

Data Integration Across Platforms 8 A | Mappos | Erors AlRows | = FiterRows || > Now Transformation

Source Fields Transformations Destination Fields
Mask ~

Instantly move data across applications, B I
data warehouses or data lakes. Adaress Recores Apply Fier

Customer ID (K N CustomerID K Only rows matching specified condition will be transformed

a3

I

123/150 fields mapped

T License ID Il Upper Case > T CRMID Method*
Zones
. 123/150 fields mapped 2 M > 4 Phon Simple Editor Code Editor
Data Transformations ovle + phone
Departments T Address Line 1 - T Address Line1 Function*
. 123/150 fields mapped N
Enable preload transformations, automated ) adress Line 2 5T Adresstine = N
Schema mapp|ng Warehouses Characters to Mask*
66/108 fields mapped T Email <« Base 64 encode S T CRM_Email
All Numeric Characters b
Delivery Team B Order Date > & Order Placed Date
Replace With*
66/108 fields mapped
End to End Pipeline Automation T/ Reglon ot > | I CRM.Region X
Subscription Records
T City = T City

66/108 fields mapped
Automate ELT and Reverse ELT pipelines. . =—— o =y  oeee - [
66/108 fields mapped

&
=

g

e

Device > Device

@ + Transformation
Department Heads

Subscription > Subscription

a3

=l

Q)J unifyapps



Z8 Unified Automation Platform

Automate complex business processes
across applications within minutes

Send Auto Responses
® Running | V4 Deployed 2m ago

Build) Test [ save ‘ Deploy

Trigger

1.Zendesk

b4
42 New Ticket

@ Build complex business |0giC = ‘Z's::ldr:iz:i:,‘::i::heck € 7.Create Tracking Ticket 3

App &Action > Connection —> Input —> Output

Automate complex business processes e g Project
like branches for parallel execution and = 2oty 4 Sondt Auto Response Follow up tickets v
d e|ays. If Conditions Match Send email _—

Yes No 2 1. T Category v

Input Data

@ Instantly Deploy Custom Integrations M

5.Microsoft CRM 365 6.Microsoft CRM 365

b Updatelobject bl Updats bl v % 6.Update Object in Microsoft CRM 365 Yo an
Choose from 1000+ pre built connectors or =0 -
build custom ones with our dedicated SDK. & 7 st Traking ket s, S T
Create a Customer T Name =
v (-} Address Phone Number

[®)

* b Address Line 1 W o. x1contact Number
@ Gen Al Powered Co Pilot '

T Address Line 2 -
Priority

8.Send Acknowledgement fEiClty

Describe what you want to automate in ; M ong emai
plain text & Al will build it. v M 8.Send Acknowledgement Parent Issue

2 1. T Priority v

Q)J unifyapps



E Unified Applications Platform

Components

Build enterprise grade applications 10x faster without
writing code & at 90% less development cost

i
Alert Card 4§}
@ Build a responsive Ul within minutes o
Simply drag and drop 50+ pre-built
components and bring your vision to life Brogress =l
using our No Code Application builder ' _
@ Connect data sources instantly Steck Stat-Cerd
Leverage 1000+ pre-built connectors and 3
connect data from any source. —z
Form Text
@ Al assisted application development
Simplify and fast track your development _
timelines with Al assisted development. e - &
£

E Total Volume of Messages

12K *=

vs last month

Positive Impressions

76% =

Vs last mont

th

Net Promoter Score

73 5%

vs last month

 Table

Customer Details =
Name

£ Kierraverwitz
Rl

Q Corey Rhiel Madsen
{a Paity Arcand

& Adison Curtis

"""" R Adison Calzoni

i

Customer ID

9095302

7095365

6095357

5895409

5252453

@

Industry

sales
Finance
Marketing
Operations

Sales

Q
Email ID Role
Kierraher com  Sales
coreyrhiel@gmail.com Systems Analyst

paity@aol.com

adisoncurtis@gmail.com  Technical Support

il.com Sales

Marketing Manager

Engagement Timeline for Vertex Inc

& v Newsletter Launch + 2 more

[ Linkedin campaign

@ 754 Attendees + Monthly Webinar

« Voice Campaign

Launch Post- Onboarding

Oct 2023 Nov 2023

Dec 202;

3 Jan 2024

Feb 2024 Mar 2024

':]JJ unifyapps



Unified Al Agent Platform

Enhance productivity with our fine tuned
purpose built LLM powered agents

@ Embedded Al Copilots

Al powered copilots integrated with your
technology stack.

@ Scale Decisions with Data Insights
Enabling you to fetch data, take decisions and
execute tasks at scale.

@ Custom trained Al Assistants
Al assistants tailored to support diverse

business functions like Sales, HR, Customer
support, etc.

Chats s

Qs

2m ago
Set up a reminder for tomorrow

5m ago
Show me tickets with low CSAT

15m ago
Filter account with lowest usage

25m ago
Set up meeting with sales team

1d ago
Filter list of churn risk accounts

@ You

Show me a list of accounts assigned to me with the total ARR
percentage.

> Copilot

Here’s a table of accounts assigned to you and their respective ARR
percentage

Accounts with ARR % = Q search

Account ARR (in percentage)

Redwood 45%
GoldenGate 20%
Brightwave - 8%
Bluesky - 6%

= 1)

Ask a follow-up question R J

Q)J unifyapps



Customer Case Studies
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O callable x

Tigger Appatvents > Sewp > Output

One of the largest European APl Management & -
Telco with Global footprint Cross-Application Automation =——

CHALLENGE

« Multiple Source Systems (70+): Leading to difficulties in building Central Applications

2, Upload File

~ Request

Gontent Type

s v

Path Param

+ Add Field || x Clear All

Jum——.
) Gaena

* High Lead Time to build internal & customer facing applications

+ Massive Backlog: with ever changing internal priorities.

+ AddFleld || Clear All

:I: APl Manager

S O LUTI o N S Dashboard  Collections  Policies  Clients
I 4 = Fiter £ Date Range
¢ Centralised Integration Platform: Harness a centralized platform to seamlessly o 1,576 o 602 = 15 weo
integrate diverse source systems spanning multiple countries, scaling rapidly and R~
efficiently through intuitive no-code automation workflows and robust governance : .
prOtOC()lS- New API Automation Collection X
Create a new API Automation Collection
* Low-Code Application Development: Create front-end applications with minimal [COHEWNW
Enter Collection Name
coding, facilitating quicker development cycles and enhanced agility by leveraging
pre-built components. Project
Select project v
+ Al Actionable Insights: Access comprehensive visibility into operations and pescrten
performance via unified dashboards and reporting tools, allowing for detailed 4

A brief description of this API collection

analysis through logs and analytics. o

EXPECTED IMPACT e

Version

Fast track GTM for Opcos & reduce operational costs by 55%

Enter Version

Assign a version to your collection.

© 2023 UnifyApps. All rights reserved. Confidential



India’s largest Audio Devices

Streamlining Order Mgmt.,
Inventory Mgmt. & Delivery
Mgmt.

manufacturer & D2C brand

CHALLENGE

* Separate & disconnected systems for Order Mgmt, Inventory Mgmt & Delivery Mgmt
¢ High manual effort in synchronizing above systems

No single view of D2C operations spread across Order Purchases, Inventory & Delivery

SOLUTION

Orchestrating workflows across different systems in a single platform:
Integrated order, inventory, and delivery management systems to automate
end-to-end workflows—checking inventory, placing orders, locating the nearest
warehouse, initiating order pickups and facilitating last mile delivery.

Enterprise application providing a single unified view across entire D2C
operations: Consolidated data from all systems into a low code application.
Enabled users to take direct actions, such as initiating refunds for returns,
canceling orders due to stock unavailability etc., all within the same application.

Al Copilot to provide real time analytics & insights around business operations
related to orders, inventory & delivery.

EXPECTED IMPACT

Reduce manual effort & associated operational costs by 80%

© 2023 UnifyApps. All rights reserved. Confidential

Yearly Performance

Todays Sale Overview

Todays GMV Gross sales today Todays Count of orders Units Ordered AOV - Inv Price
5,685,236 5,207,687 4,008 4,320 1,252
Daily sales trend
® unss
Cod 1073
paid 2,035
0
! . Operational Metrics
VVVVVV tory  Warehousing  LastMile Planning
Inventory Metrics
Sellable inventory Unsellable utof stock ROP SKUs
122,136 5,671 202 607
Sellable Inventory Trend
.
1D_617327 $ %
Last updated: 09 Sep 2024, 11:39AM

Inventory Count by Grade

unfulfillableOrdersDueToCheckFailures
Order ID: 6389644460130

Created On

Assigned To
09 Sep 2024, 11:39AM -
Status Priority
Pending Critical
Update Details Cancel Order Exchange Order Re-fund Order

Task History ~ Order Details ~ Customer Details

Sale Order: 6389644460130
Last updated: 09 Sep 2024, 11:39AM

Created Date Shopify Order ID
09 Sep 2024, 11:39AM 6389644460130
Display Order Code GST Number
6946986 NA

Platform Transaction ID
D2C #6946986.1

Payment Type
PREPAID

Payment Gateway
snapmint

22



based Logistics Company.

CHALLENGE

* No visibility to delivery partners on how their earnings were calculated

Order and Earnings Tracking

¢ Lack of transparency on commission rates for different order types & weight categories.

¢ Manual effort required to track & convey incentives & commissions to delivery partners

SOLUTION

¢ Mobile app for real-time earnings and order tracking: Provides delivery
partners with access to standard rates for different delivery methods (COD,
prepaid) and weight categories, along with real-time data on order value, daily
delivery activity, order-wise commissions/payouts & more.

¢ In-app campaigns for incentives and engagement: Promotional and
informational campaigns sent through the app, offering performance-based
rewards, targets, and leaderboards to motivate riders.

STATS & EXPECTED IMPACT

¢ 18k+ Delivery Partners using the App, 70K+ Daily Hits
* Expected to increase avg. number of orders delivered by 10% with same
workforce

© 2023 UnifyApps. All rights reserved. Confidential

(=

Earnings

< 08Jul-14Jul >

¥106.55¢

01-07 Jul

08-14 Jul

Earning Breakdown >

Raghav Khanna
2106.55

Amount Due Disbursement Date

Rate Card

07 Sep 30 Sep

Campaign Campaign
Start Date End Date

.
®'Congr§!u|ation.s! .

. 0
You'veswoi a reward in this tampaign:

Motorcycle

Leaderboard

Rank Person

1 Priya
3 Arun
4 Preeti
5 Jessica

6 Charlotte

n: 07-09-2024 10:21PM




i a
Global Leader in IT Solutions Master Data Management

[N

and Data Engineering souce - | ——

CHALLENGE

*« Employee data fragmented across multiple applications, with no single view

MDS-MSSQL Database source

« Data quality issues, such as outdated and duplicate information

* Complex ETL pipelines on current vendor (Informatica) & data updated with delay

Mphasis POC UEM Model

SOLUTION e e sucnon oo

¢ Master Database as a single source of truth: Consolidated employee data from
all applications into a unified master database. Any new application can access
accurate, up-to-date data, and changes in the master database are reflected
across all systems. g UEM JobCandite : e N

* Lineage Graph for linking entities across different applications and establishing R
relationship between them, thus simplifying ETL configurations E
+ Role-based access controls: Permissions to define who can view & access T ———

specific data, ensuring secure data consumption across downstream applications.
N

* Al-powered Copilot for data queries: quick, real-time responses & insights
related to the data stored in the master database.

© 2023 UnifyApps. All rights reserved. Confidential




Unified Communications Hub

India’s Largest Private

Sector Bank - HDFC

CHALLENGE

* No Single View of Customer Communication
+ 250 Cr+ Messages sent Monthly - Inconsistent & duplicate messaging

¢ Reactive - Manual pull based reporting siloed across systems

SOLUTION

» Single View of Customer: Centralize data from all communication channels
across all systems & suggest next best actions.

* Al Copilot: Leverage generative Al to search through your knowledge base &
data sources to provide customers and agents the latest information.

¢ Multimodal channel capabilities: Unified Communication Hub to act as brain
for communication strategy as it will be connected to all outbound systems.

* Real time alerts on basis of discrepancies identified (volume surge, compliance
breach, duplicates through new templates etc).

EXPECTED IMPACT

Reduce operational effort & messaging costs by $6M USD.

© 2023 UnifyApps. All rights reserved. Confidential

OTP for single scheme

1234567

System Template 160 Characters

{#var#} is the OTP for your Mutual Fund {#var#} transaction on HDFC Bank
SmartWealth. Security Tip: NEVER share OTP. We're an AMFI-registered MF

Distributor Reach us at: {#var#)

SentSMSs  Analytics Template Details

Q searcn

£ Last Week

All 24 MissingCTA 6 Duplicate SMS 8  Exceeding CL 8

Product Name | ID : HDFCSec Mutual Funds | 000000

345678 is the OTP for your Mutual Fund 09865830284345 transaction on
HDFC Bank SmartWeaith. Security Tip: NEVER share OTP. We're an AMFI-

registered MF Distributor Reach us at: hdfcbk.io

Exceeding CL

Product Name | D : HDFCSec Mutual Funds | 000000

345678 s the OTP for your Mutual Fund 09865830284345 transaction on
HDFC Bank SmartWealth. Security Tip: NEVER share OTP. We're an AMFI-

registered MF Distributor Reach us at: hdfcbk.lo

Exceeding CL

Jnify Apps + Itu Chaudhuri D.. X+

C @ unify.appsiworkfiow

~ OTP for single scheme

v 1234567

System Template 160

Characters

{itvart} is the OTP for your Mutual Fund (#vark} transaction on HDFC Bank
SmartWealth. Security Tip: NEVER share OTP. We're an AMFI-registered MF

Distributor Reach us at:

SentSMSs  Analytics

{#tvarit}

Template Details

SMS Volume Sent
43.6K «32%

Success Rate

82% r2x

Volume Over Time

V\WW\AHMWM\M -

SMS Templates 20000
Template Name Templateld  Category  Division D Business Ovner Usage % Contibuion  Exceeded CL
mPINupdate OTP 1234567 Implcit 1234567 () KalyaniKam.. 530K 18% 88,505
OTPfortransca.. 1234567  Explicit 1234567 (@) Tejas Nair 450K 13% 84,948
Upate Investme... 1234567 Implict 1234567 (@ SadhiMalik 510K 19% 85,578
WelcometoFa.. 1234567  Implct 1234567 @ Mankuntale.. 530K 5% 80840
orPlorsingl  £/) Ask Al ®
Family memt iy 5 voice command about your workflow and allow our Al to do
the rest. Or just type here.| <
Family memt
mPIN expirin =
<% Let's get you started! @era) ]

Please share top 5 SMS templates by volume

SMS Volume by Template (Top 5)

OTP for single scheme

SIP on track

Investment Profie vaiuation [ >

Nominee updated

Q e

Missing CTA
1,984
2,553
2,901
3724
3,069
2,018
3116

2,603

£ Last Week
% Contrbution Among All SMS

12% ras%

Times SMS Exceeded CL

1,942 +aon

- 8 x

&% 0@ :

= Fiter {7 Sort {5 Last Month

SuccessRate  Duplicate Count  Ap

1303 PO
1764 (%]
1780 PO
1152 P 0
1712 *0
1,091 L
1,089 " 0
1845 » 0

Q) unifyapps25



USA'’s Leading RevOps

Services Consulting Firm

CHALLENGE

Limited visibility into Implementation Consultant (IC) performance across project cycles

Gen-Al App for Performance Analysis &
Co-Pilot for B2B Account Management

Manual & time-intensive process to track project progress through weekly sprint

No systematic way to identify upsell opportunities and at-risk accounts

Qualitative analysis of IC performance largely subjective and inconsistent

SOLUTION

Al-Powered Performance Analytics Application: Integrated with Zoom for

automatic call recording and transcript analysis, providing real-time IC performance

scoring and customer satisfaction metrics

Co-pilot for Account Management:

- Analyzes meeting transcripts for project progress tracking
- Identifies escalation needs and task stagnation

- Provides actionable insights for upsell opportunities

- Monitors customer satisfaction indicators

- Generates automated learning paths for ICs

EXPECTED IMPACT

Improvement in CSAT scores through better project delivery
Increase in IC and Project performance metrics
Higher upsell conversion rates

AllCalls

= e 115

™ et

[P ———

| @

[ Zoom Call with Arjun Singh
000

4 5ep 2024, 16:00- 2

Be—e

Transcri

ousas

oaom

Clent Name
B sigerana sons

ipt

feo)

Trent VanEmon
Thanks.

2 NatalioLaRosa

for the scopes the same way we dd with the instruments.

Natalie La Rosa

Sojustlet me know what should or shouldr't be on there.

Jace Gentil
Yean, wefl do.

Brandon Weaver
Okay?

Brandon Weaver
Well | think that rounds us out, I there anything else anybody has 1o go over
today? Anybody wishes to bring up.

Brandon Weaver

ooz

Brandon Weaver

Yes, apologies. 1 il take a ook at that Asap. So apologlas on that one.

ouos

JonKean
And the second point i the fx piece. | now everyone who | invited accepted the
meeting for tomorrow.

Consuitants Meeting D Meeting Date CallDuration
rae@e 278088 27 12024, 18:30 ah20m 245
csar Sentiment
%z < Neutral
s
@ calscore 28
10k v
A Stakeholder Engagement 08
Al participants were present o
Al particpants contributed 02
Asked forclariications o
Avoided interruptions 03
Positive Language 02
> Time Management 06
Posiive Language +
> Bias Towards Action 05
> Transition to Business Value 03
> Collaboration and Alignment 03

e

%> Copilot Summary
Key Topics Covered

« Salesforce Community Portal: Jace Gentil reported
on a completed solution for Tampa General
Hospital's renewal. While access is available, client
acceptance is pending.

* RFP i Jace i and

submitting RFP work, expressing cautious optimism
about its success.

« Filemaker Migration: Trent VanEmon emphasized the
urgency of moving clients out of Filemaker and
suggested scheduling follow-up meetings if needed.

« Eval Form Optimization: Natalie La Rosa proposed
optimizing the eval form for scopes, similar to the
process for instruments.

« Contract Line Item Roll-ups: Brandon Weaver
committed to investigating this topic.

« FX Piece Discussion: A discussion about an FX piece
is scheduled.







Gen Al Native Enterprise Architecture

Gen Al Capabilities

Prompts on Topics ACtionS/TaSKS

LLM Agnostic £Claude @) OpenAl | "S™L (%) Hugging Face Google Al $YORCA Al wit.ai DGoeereram 00 Meta Al

Chunking & Embedding Reranking & Rephrasing Rsaonce Gensroion

Fine Grained Controls
Custom Model & Fine Tuning LLM Gateway and APl Manager Watermarking

Hallucination Detection Denied Topics Content Filters
Guardrails

Redact Sensitive Information Profanity Detection Word & Phrase Block

Security & RBAC Integrity across Apps Real Time Permission Active Data Retention

Enterprise Knowledge &

Ticketing O-Auth Data File Storage Collaboration Dev Tools Marketing

v @ &Y ka G B bx ¥ @ & o OB s € 1A
N\ R 2 X Ecs B DO med 0 H «— 6 E




5 Attributes of an Al Agent

Role

Who is this for
and what can it

do?

Data

What knowledge
access do they
have?

Actions

What actions they
can take?

Guardrail

What they
shouldn't do?

Channels

Where do they
work?



Al Agent Development Checklist

Objective & Data Model Fine-Tuning &
Definition Integration

Objective Definition: e Model Selection
Data Collection & e Fine-Tuning
Cleaning e Behavior Training
e Job/Tasks e Memory Management:
Engineering e Integration with Systems
e Knowledge Base and APIs
Setup e  Multi-Agent

Collaboration

Validation and
Optimization

Performance Testing
Integration Validation
Guardrails Setup
Multimodal Integration
Resource Management

Learning & Updates

e Feedback Loops
e  Monitoring and

Evaluation

e Continuous

Fine-Tuning

e Failure Recovery

Q)) unifyapps



LLM-Agnostic

@ OpenAl

High accuracy, Low
perplexity

Best For: Creative writing,

chatbots, and coding
assistance.

Strengths: Known for
generating engaging and

coherent text across
diverse topics, making it
versatile for many
applications.

i Google Al

Strong reasoning

Best For: Multimodal
tasks that require
integration of text with
images or other data

types.

Strengths: Gemini excels
in reasoning tasks
making it suitable for
complex applications. Its

ability to handle large
documents and perform

data analysis further
enhances its utility.

o Meta Al

Open-source for

customization

Best For: Research
projects and academic
use due to its
open-source nature.

Strengths: Performs
competitively on various
language tasks without
relying on proprietary
data sources; High

Multilingual capabilities.

¥ Claude

High user intent

Focus on Safety and
Ethics: Designed to
minimize harmful
outputs, making it
suitable for sensitive
applications.

Performance trade-offs;

variable performance
across tasks.

':]JJ unifyapps



UnifyApps Platform pricing

Customer Facing Apps Employee Facing Apps

Unify Data Unify Automations Unify Applications Unify Al

Volume of Workflow Complexity of Apps: Number Number of Sessions or
Volume of Data being i
Tasks and/or API of Components & Users Employees (depending
moved/managed
Transactions (Screens, Objects...) on the use case)

Enterprise Foundation Platform
3 environments
24x7 Support
Access to all 400+ connectors
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